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Advancing Digital Equity in 
Public Libraries
Where We’re Heading 
● Digital Equity Action Plan in Portland, OR
● Digital problem solving & PIAAC 
● Observing patrons’ digital problem solving
● Findings: Typology and Stances
● Partnership, Collaboration and Sustainability
Digital Equity Action Plan
Forty-eight partners helped create an 
actionable, community-wide plan
Digital Equity Action Plan
1. Ensure access to affordable high-speed 
Internet and devices.
2. Provide training and support to ensure 
that everyone has the skills to use digital 
technology.
3. Empower community partners to bridge 
the digital divide through funding, 
coordination, training and staff resources.
4. Create opportunities for jobs in the digital 
economy for underserved populations.
5. Build a policy framework that supports 
digital equity and meaningful Internet 
adoption.
Problem Solving in 
Technology Rich 
Environments (PSTRE) 
Using digital technologies, 
communication tools, and 
networks to acquire and 
evaluate information, 
communicate with others 
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Do you access the Internet mostly from a mobile device? 
N=164	MCL	participants
From where do you access the Internet most often? 
Standard 
reporting 








a single score 
can offer













Digital Problem Solving Stances
















Discussion, Questions, and Connections
Cindy Gibbon, cindyg@multcolib.org 
Jill Castek, jill.castek@gmail.com
Thank You!
